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Dear Parents and Carers                            25.09.2020 

ACADEMY NEWSLETTER 
In the current climate and with the difficulties in which school has had to face this week, we would like to remind all parents 
and carers that any decisions made in regards to closure of bubbles are not taken lightly. We continue to liaise with Public 
Health England and follow their advice and guidance on every occasion. We know this is a very difficult time for our school 
community and the uncertainty of the current situation undoubtedly causes concern and worry for all staff, parents and those 
within our local community. With this in mind, we ask that where you have any concerns, questions or queries that this is done 
directly with the school: this will ensure that factual information is shared and will hopefully alleviate any concerns.   
 
Updating Information  
Letters were sent to parents/carers at the beginning of the academic year to ensure school held accurate contact information. 
Please may we ask that if you did not return this information or believe your contact details may have changed or require 
updating that you contact the school office or email: TGA-Enquiries@ipmat.co.uk to ensure you receive all updates and 
correspondences from school. 
 
At this time, it is vital that school holds up to date contact information for all parents/carers to ensure that we can communicate 
effectively.  
 
Procedures for notifying parents/carers of confirmed cases of COVID19 
As a school facing the challenges in the current climate, we are following advice and guidance from Public Health England, the 
Multi-Academy Trust and our Local Authority.  
In collaboration with the school Governors, we have made the following changes to the notification process made from school to 
parents and carers: 
If school receive notice of a confirmed case of COVID19: 

1. All parents and carers of the children/bubble affected will receive a contact letter which will contain advice regarding 

your child’s self-isolation and what to do if your child develops symptoms of COVID19.  

2. As from today, we will notify parents/carers of the affected classes by text message that a letter has been sent via 

email. The purpose of this additional step is to ensure emails are not missed.  

3. We will send a whole school letter which explains that there has been a confirmed case of COVID19 within the school. 

This letter will advise that the school remains open to all other children not in affected bubbles. If you receive this 

letter, no further action is required by yourselves, this is a notification for your information only. This letter will not 

state which class/bubble has been affected as this information will be shared directly with the parents/carers affected. 

(step 1).  

As always, if you are unsure whether your child’s bubble is affected or of any arrangements in place, please do not hesitate to 
contact the school office directly who will answer any queries.  
 
As a school, we appreciate the impact that closing bubbles and classes has on parents/carers’ working arrangements and that 
often notifications are received with little notice; school will respond to any notifications of confirmed cases as soon as they arise 
in a swift manner, which unfortunately may result in this being done at a short notice.  
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Drop off / Pick up arrangement: Reminder 
We would like to take this opportunity to remind parents/carers of the importance of following the drop off/pickup arrangements 
for your child/ren. We ask that you adhere to the time allocated and do not enter the school site at any other time – this is 
to avoid congestion on the playgrounds and to eliminate bubbles of children crossing before the school day. It is essential that 
parents/carers follow social distancing measures on school site and ensure that children also follow the measures in place.  
Parents/carers are welcome to wear face coverings on the playground as an additional precaution for keeping all within the 
school community safe. 
 
Remote Learning 
If you receive notification that your child’s bubble is closing in school, an email will be sent to parents/carers detailing how remote 
learning will take place during your child’s isolation period. The school class teachers will provide daily lessons / activities for 
your child to complete whilst at home and teachers will be providing feedback on the work submitted. We will be using the 
platform See-Saw and login information will be shared with parents/carers via email. The letter you will receive will provide a 
step-by-step on how to access this platform, however this will only be applicable to those classes affected by a class closure. As per 
last week’s newsletter, please can we ask that all parents/carers inform school if they are unable to access remote learning using 
a device at home.  Should you be unable to access remote learning, class teachers or a member of the school staff will be in 
contact regarding arrangements for work to be available.  
 
Address from the Local Governing Board 
Please find attached a letter from the Local Governing Board in light of the school closures this week.  
Please also find attached a copy of the letter sent to whole school following confirmed cases of COVID19.  
 
Letter from the Local Governing Board 
In light of the recent Covid 19 cases within school we would like to take this opportunity to communicate to parents/carers from 
the Governing Body a few areas that we feel are important. 
 

1. With regards to the closure of classes this week, these measures have not been taken lightly and are extremely 
necessary. These have been advised by Public Health England and is not just a school/trust decision. 

 
2. Please could we reiterate how important it is a present that all your telephone numbers and emails are fully up to 

date due to the possibility of last-minute class closures or other communication from school. This will avoid any 
unnecessary trips for parents/carers and also not put further children or staff members at risk. 

 
3. Please DO contact school directly if you have any concerns, or you are unsure about the information being issued by 

using the email tga-enquiries@ipmat.co.uk.  A staff member will respond as soon as is possible. We would request that 
you do not follow misguided messages on any social media platforms and only follow the official guidance issued 
within these letters. 

 
We would like to reassure you that all appropriate measures are being taken to keep the children as safe as possible. It is a 
difficult time for all Children/Parents/Carers and Staff members and it is therefore critical that we all work together for 
the community as a whole to ensure that everyone remains safe and well. 
 
Local Governing Board 
Towngate Primary Academy  
 
 
 
 
 
 
 
 
 



 
 

                          

 
 
 
 
Letter to whole school following confirmed case of COVID19 in school 
 
Dear Parents/Carers,  
 
We have been advised by Public Health England that there has been a confirmed case of COVID-19 within the school.  
 
We know that you may find this concerning but are continuing to monitor the situation and are working closely with Public 
Health England. This letter is to inform you of the current situation and provide advice on how to support your child. Please 
be reassured that for most people, coronavirus (COVID-19) will be a mild illness. The number of children who have been in 
direct prolonged contact with the confirmed case will have received an individual letter and will be staying at home for 14 
days.  
 
The school remains open and your child should continue to attend if they remain well. 
 
What to do if your child develops symptoms of COVID 19  
If your child develops symptoms of COVID-19, they must not come to school and should remain at home for at least 10 days 
from the date when their symptoms appeared. Anyone with symptoms will be eligible for testing and this can be arranged via 
https://www.nhs.uk/ask-for-a-coronavirus-test or by calling 119.   
All other household members who remain well, must stay at home and not leave the house for 14 days. This includes anyone 
in your ‘Support Bubble’. 
Further information is available at: https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-
home-guidance-for-households-with-possible-coronavirus-covid-19-infection  
 
The 14-day period starts from the day when the first person in the house became ill. 
Household members should not go to work, school or public areas and exercise should be taken within the home.  
If you require help with buying groceries, other shopping or picking up medication, or walking a dog, you should ask friends or 
family. Alternatively, you can order your shopping online and medication by phone or online. 
Household members staying at home for 14 days will greatly reduce the overall amount of infection the household could pass 
on to others in the community 
If you are able, move any vulnerable individuals (such as the elderly and those with underlying health conditions) out of your 
home, to stay with friends or family for the duration of the home isolation period. 
Symptoms 
The most common symptoms of coronavirus (COVID-19) are recent onset of: 

 a new continuous cough 

 a high temperature 

 a loss of, or change in, your normal sense of taste or smell (anosmia) 
 
For most people, coronavirus (COVID-19) will be a mild illness. 
If your child does develop symptoms, you can seek advice from the nhs.uk website at https://www.nhs.uk/conditions/coronavirus-
covid-19/check-if-you-have-coronavirus-symptoms/. If you are concerned about your child’s symptoms, or they are worsening you 
can seek advice from NHS 111 at https://111.nhs.uk/ or by phoning 111. 
 
How to stop COVID-19 spreading 
There are things you can do to help reduce the risk of you and anyone you live with getting ill with COVID-19 
 
 
 
 
 
 
 
 



 
 

                          

 
 
Do 

 wash your hands with soap and water often – do this for at least 20 seconds  

 use hand sanitiser gel if soap and water are not available 

 wash your hands as soon as you get home 

 cover your mouth and nose with a tissue or your sleeve (not your hands) when you cough or sneeze 

 put used tissues in the bin immediately and wash your hands afterwards 
 
Further Information 
Further information is available at https://www.nhs.uk/conditions/coronavirus-covid-19/  
 
Yours sincerely, 

 
 
 

Mrs A Berry  
Headteacher 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 
 

                          

 
 

 


